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Code of Ethics 
AS A LAW ENFORCEMENT OFFICER, my fundamental duty is 

to serve mankind; to safeguard lives and property; to protect 

the innocent against deception, the weak against violence or 

disorder; to respect the Constitutional Rights of all men to 

liberty, equality and justice. 

 

I WILL keep my private life unsullied as an example to all; 

maintain courageous calm in the face of danger, scorn or 

ridicule; develop self-restraint; and be constantly mindful of the 

welfare of others.  Honest in thought and deed in both my 

personal and official life, I will be exemplary in obeying the laws 

of the land and the regulations of the department.  Whatever I 

see or hear of a confidential nature or that is confided in me in 

my official capacity will be kept ever secret unless revelation is 

necessary in the performance of my duty. 

 

I WILL never act officiously or permit personal feelings to 

influence my decision.  With no compromise for crime and with 

relentless prosecution of criminals, I will enforce the law 

courteously and appropriately without fear or favor, malice or ill 

will, never employing unnecessary force or violence and never 

accepting gratuities. 

 

I RECOGNIZE the badge of my office as a symbol of public 

faith, and I accept it as public trust to be held so long as I am 

true to the ethics of the police service.  I will constantly strive to 

achieve these objectives and ideals, dedicating myself to my 

chosen profession,   

LAW ENFORCEMENT.  
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Connect with the  

Greendale Police Department: 

 
In person: 5911 West Grange Avenue 

Greendale, WI 53129 
Call:  (414) 423-2121 
Visit:  www.greendale.org 
Email:  greendalepd@greendalepolice.org 
 

http://www.greendale.org/
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On behalf of the men and women of the Greendale Police Department,  

I am proud to present to you, the citizens of Greendale, our 2016 annual 

report.  

This report is a snapshot of the numerous tasks Greendale Police 

engage in every day.  It reflects the diversity of activity we see, and 

how we search for better ways to successfully serve the community.  

As Chief, one of my main goals is to ensure everyone who lives in, 

works in or visits Greendale feels safe and secure. This is 

accomplished by the efforts of the Officers and professional staff who 

work here. I am constantly amazed at the dedication of each of our 

employees ensuring we meet the expectations of law enforcement in 

our community. 

New challenges in regards to law enforcement and crime fighting 

have risen across the country.  The Village of Greendale has been fortunate that while we 

have been exposed to these trends, we rely on the partnerships we have formed with the 

community to stand strong and work hard to keep levels of crime and fear in the Village to a 

minimum.  Our relationship with the citizens we serve and protect remains the cornerstone of 

our profession.   

Your Police Department remains committed to preserving the historic nature of our Village.  

To ensure our success, we work hand-in-hand with all other Village Departments, and follow 

the lead of our dedicated elected officials to promote Greendale as a thriving, successful, 

historic community. 

We, the sworn, civilian, professional staff and volunteers of the Greendale Police Department 

continue in our commitment to enhancing the quality of life in the Village of Greendale, and 

we settle for nothing less than “Continuous Improvement”.   

  
Sincerely, 

Robert Malasuk 
Police Chief 

MESSAGE FROM THE CHIEF 
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Village President: James Birmingham  

Village Trustees: Ronald Barbian Carl Genz 

 Sally Chadwick Allan Sikorski 

 Donna Ouellette Rich Busalacchi 

Village Manager: Todd Michaels 423-2100 

Police & Fire Commission: Jeff Birmingham Patrick Farley 

 Tomislav Kuzmanovic Gregg Weyer 

 David Wilmoth  

Police Department: Chief Robert Malasuk 423-2121 

Fire Department: Chief Timothy Saidler 423-2131 

Public Works: Director Robert McFaul 423-2133 

Health Department: Director Susan Shepeard 423-2110 

Library: Director Deborah Olguin 423-2790 

Municipal Court: Judge Mark Kapocius 423-2127 

VILLAGE OFFICIALS 

Vision Statement 

The Members of the Greendale Police Department are committed to ensuring and enhancing the quality of life in the 

Village of Greendale.  We will settle for nothing less than Continuous Improvement! 

 

Mission Statement 

The Greendale Police Department is committed to working with the community to solve problems and achieve 

positive outcomes.  

We recognize that a pro-active approach to crime prevention and crime reduction is the highest priority.  

To achieve this, the Greendale Police Department will partner with the community to preserve peace, reduce fear, 

and make Greendale a safe place to live, work, shop and play.  

We will provide the best law enforcement services and community-policing services to our residents, public, and the 

business community. 
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Greendale was originally developed in 1936 as part of President Franklin Roosevelt’s New Deal in the wake of 

the Great Depression. With the purchase of 3,400 acres of farmland southwest of Milwaukee’s city limits, the 

federal government’s Resettlement Administration had three main objectives: 

 To demonstrate a new kind of suburban community which combined both city and country life, 

 To provide good housing at reasonable rents, and 

 To provide jobs to unemployed workers. 

The site of the development was chosen for its gentle hills, thick wooded areas and scenic ponds. One of three 

“Greenbelt” communities in the country, Greendale was built on the “garden city” model, in which housing was 

situated within easy walking access of gardens, employment and a town center. 

The first police force, formed in 1936, provided security during the construction phase of the Village under the 

direction of Deputy Sheriff Carl Gerschke.  Police protection was originally the responsibility of Village 

Constable Alois Werner. He quickly added 4 officers whose main duties were patrolling the Village to protect 

building materials and new residents who began settling in 1938. 

The original downtown area included the Village Hall, several businesses and 366 homes which included 572 

living units. Single family homes, multi-family homes and rowhouses were built to accommodate a mix of family 

sizes and income levels. 

In 1939, the Village organized a Department of Public Safety composed of both police and fire personnel. 

Robert Taylor came from Wichita, Kansas to head the new department.  

Three years later, he was succeeded by Harold Bruett who served the community until 1971. Myron Ratkowski 

then took over and served 14 years until 1985. He was succeeded by David J. Leack who served until 1999, 

and Robert J. Dams until his retirement in December of 2010.   

Chief Robert Malasuk now leads the Department. 

In 2013, the Village of Greendale was named a National 

Historic Landmark. 

This building, which still stands at Schoolway and Parking 

Street, once housed both the police and fire departments. In 

1968, fire department operations moved to new, separate 

quarters at Southway and Loomis, freeing up the old building 

for expanded police and court operations. The 

Greendale Historical Society raised funds to 

readapt this building to fill the need for a 

community gathering place, the Hose Tower. 

The police department moved to its own larger 

headquarters when the Greendale Safety 

Center was built on the south side of Grange 

Avenue at Northway and Loomis. Dedicated on November 12, 

1998, the building houses the police department and court 

operations including a large courtroom. In 2016, building 

began on the new Fire Station located on the Safety Center 

property to be completed in 2017. 

HISTORY 
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In 2015, the Village Board approved building a new fire station. The immediate sale of the old fire station 

building created a need for temporary housing and facilities for the fire operations and staff. As a cost-saving 

measure for the Village, Police Chief Malasuk proposed co-locating the fire staff and operations within the 

existing Police Department building. 

In 2016, improvements were made to the Police Station to facilitate this plan. Cost-effective remodeling 
included enlarging the police garage doors to accommodate the fire trucks, building a dormitory in the training 
area and expanding the kitchen.  
 
The new fire station is currently under construction right next to the Safety Building. The two buildings will be 
connected, making future cooperation between the two Public Safety Departments even more efficient. 
Completion is on schedule with a June, 2017 move-in date.  

 

 
 

CAMARADERIE 
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GREGORY DANIELS 

Lieutenant  
Greg began serving 

Greendale in 1990, and 

has been a Police 

Lieutenant since 2010.  

BRIDGETTE PAUL 

Lieutenant  

Bridgette began serving 

Greendale in 1999, and 

has been a Police 

Lieutenant since 2013. 

PERSONNEL 

ROBERT MALASUK 
Chief of Police 
Bob began serving Greendale in 1987, and has 

been the Chief of Police since 2011. 

RYAN ROSENOW  

Captain 

 Ryan began serving Greendale in 1997, and has 

been the Captain of Police since 2011. 

 

MICHAEL 

ADAMCZAK 

Sergeant  

Mike began serving 

Greendale in 1992, 

and has been a 

Sergeant since 2007. 

CHRISTOPHER 

KARCZEWSKI 

Sergeant  

Chris began serving 

Greendale in 1998,  

and has been a 

Sergeant since 2009. 

JASON 

THOMPSON 

Sergeant  

Jason began serving 

Greendale in 2002, 

and has been a 

Sergeant since 2011. 

 

DONALD   

KLOSS   

Sergeant  

Don began serving 

Greendale in 2007, 

and has been a 

Sergeant since 2013.   
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Greendale Police LATE SHIFT personnel provide 

police services 7 days a week from 11:36pm to 8:00am. 

Sergeant Jason Thompson 

Sergeant Donald Kloss 

Officer Kevin Lutomski  

Officer Jessica Walkowiak 

Officer Steven Brinza 

Dispatcher Rachael Bertzyk 

Dispatcher Ashley Holter 

Officer Matt Arbinger 
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 Greendale Police DAY SHIFT personnel provide 

police services 7 days a week from 7:36am to 4:00pm. 

Lieutenant Greg Daniels  

Lieutenant Bridgette Paul 

Detective Matt Borkowski 

School Resource Officer Danny Noster 

Officer Ron Ostrowski 

Officer Bob Utech 

Officer Whit McCurdy 

Officer Jeremy Vlaj 

Officer Eric Voit 

Officer Tom Duhn 

Administrative Assistant Sue Zuber 
Dispatcher Jeannine Deering 
Dispatcher Greg Sobczak 
Dispatcher Jenny Adamczak 
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Greendale Police EARLY SHIFT personnel provide 

police services 7 days a week from 3:36pm to 12:00am. 

Sergeant Mike Adamczak 

Sergeant Chris Karczewski 

Officer Tony Fitzgerald 

K9 Nova 

Officer Jon Maciejewski 

Officer Mike Zins 

Officer Jeff Dibb 

Officer Chris Houk 

Officer Cody Apps 

Officer Heather Bohl 

Detective Jameson Durkin 

Detective Julie Barth 

Dispatcher Kerri McMahon 

Dispatcher Jenny Conte 

Dispatcher Deb Brinza 
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RECOGNITION 
The Village of Greendale recognizes department members for their 

dedicated service to our community.  

The Village recognized these employees in 2016 for their many years of 

service. 

Officer Tony Fitzgerald – 15 years 

Officer Jeremy Vlaj – 15 years 

Officer Eric Voit – 10 years 

Officer Tom Duhn – 10 years 

Dispatcher Jenny Adamczak – 25 years 

Dispatcher Jenny Conte – 15 years 
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The Fire and Police Commission consists of five citizens.  

The Village President appoints commissioners, and they serve as volunteers for the length of their five-year 

term. At the end of their term, it is automatically renewable until the commissioner resigns or is removed by the 

Village President. In the past, the Village had citizens who have served as commissioners for as long as 50 

years! 

Powers and Duties: 

The Commission appoints the Chief of Police and the Chief of Fire. The Chiefs then appoint subordinates who 

are subject to approval by the Commission. 

The Commission adopts, and may repeal or modify, rules calculated to secure the best service in the 

Departments. 

The Commission participates in the hiring and promotional process for both safety services. They help ensure 

we hire the best qualified applicant, and ensure the promotional processes are fair and produce the best 

candidate for promotion. 

The Commission meets regularly to discuss Police and Fire activity, review disciplinary issues, and give the 

Police and Fire Chiefs suggestions to make safety services better in Greendale. 

In 2016, the Commission met on 3 occasions; in 2015, they met 8 times and in 2014, 7 times. 

  

(l to r): Commissioner Jeff Birmingham, Commissioner Pat Farley, Commissioner Tom Kuzmanovic,  

Commission President Gregg Weyer, Commissioner David Wilmoth 

POLICE & FIRE COMMISSION 
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The Patrol Bureau contains the largest allocation of manpower. It is the backbone of 

the Police Department, as well as the most visible division of the Department.  

The Patrol Bureau consists of four patrol shifts supervised by four sergeants and 

overseen by the two Lieutenants. Every member of the Patrol Bureau is committed to 

living up to the Greendale Police Department Mission Statement: 

The Greendale Police Department is committed to working with 

the community to solve problems and achieve positive 

outcomes. We recognize that a pro-active approach to crime prevention and crime 

reduction is the highest priority. 

To achieve this, the Greendale Police Department will partner with the community to 

preserve peace, reduce fear, and make Greendale a safe place to live, work, shop and play. 

We will provide the best law enforcement services 

and community policing services to our residents, 

public, and the business community 

In following this mission statement, patrol resources are often directed to 

various areas of the Village to resolve or prevent problems from 

occurring. These areas are determined based upon calls for service or 

tips from concerned citizens. The Patrol Bureau works closely with the 

community to quickly and efficiently address areas of concern to create 

safe neighborhoods and establish strong community relationships.  The 

concept of working closely with the community is called Community Policing. 

Community Policing allows the public to have an active role in making their 

neighborhoods safer while also allowing the Officers to have additional “eyes 

and ears” to assist them.  

Patrol Officers are responsible for: 

 Responding to 911 calls and general calls for service 

 Detection, prevention and investigation of crime 

 Traffic enforcement through both general and targeted patrols  

 Traffic accident investigation 

 Enforcement of all State Statutes and Village Ordinances 

 Creating a deterrent to crime by being active and visible throughout the 

entire Village.  

The 25 sworn patrol officers, detectives and sergeants work hard to keep the 

Village of Greendale safe.  

PATROL BUREAU 
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Detective Julie 

Barth 

Julie began serving 

Greendale in 2004,  

and has been a 

Detective since 2016. 

Detective Jameson 

Durkin             

Jameson began serving 

Greendale in 2006, 

and has been a Detective 

since 2016.   

 

 

Since Patrol Officers need to be available to respond immediately to public calls for 

service, the Detective Bureau assists Patrol in following up on cases that are beyond 

the scope of the uniformed officer.   

The Detective Bureau is involved in investigating all types of crimes.   

These crimes include, but are not limited to: 

 

 Violent crimes (homicide, robbery, battery and sexual assaults), 

 Property crimes (burglary, theft, and criminal damage to property), 

 Child Abuse and neglect, 

 Weapons violations, 

 Drug offenses, 

 Financial crimes (embezzlement, credit card fraud, and identity theft). 
 

Investigating major crimes requires the dedication, cooperation and assistance of a 

variety of individuals. Detectives work closely with the Patrol Officers to identify 

witnesses, preserve major crime scenes, gather critical information and develop 

suspect leads. 

Over time, certain crimes have become more sophisticated and require more involved 

investigations.  Fortunately, technology has improved to assist Detectives in furthering 

the investigative process and assisting to locate evidence, witnesses and suspects. As 

technology advances, so do the training needs of the Detective and Officers. 

Investigation personnel receive training in areas such as: 

 Computer crimes 

 Financial crimes 

 Fingerprint and Crime Scene processing 

 Death Investigation 

 Sexual Assault and Child Abuse 

 Forensic Interviewing 

 Gang Identification 
 

One area of the Detective Bureau’s responsibilities is of the utmost importance: 

networking with other law enforcement agencies on the local, county, state and 

federal level.  Our detectives attend monthly investigator meetings. The information 

sharing is vital to assisting in and solving cases. Our Detectives and Officers, by 

working together as a team with other law enforcement professionals, can make a 

difference to all citizens affected by crime. 

DETECTIVE BUREAU 

Detective Matthew 

Borkowski             

Matt began serving 

Greendale in 1993,  

and has been a Detective 

since 1999. 

School Resource Officer Daniel Noster             

Danny began serving Greendale in 2012, 

and has been a School Resource Officer since 2016. 
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The Greendale Police Department has a School Resource Officer (SRO) assigned to Greendale Public 

Schools, grades K-12. The SRO program is a Community Oriented Policing initiative that provides a variety of 

services. The SRO enhances the learning environment by building trust and creating a positive relationship 

with students within the schools. 

The program offers crime prevention, personal safety, school 

violence prevention, and building security as well as classroom 

presentations on Constitutional Law, ATODA issues, student and 

family counseling, safe school planning, security consultations, and 

personalized/dedicated investigations for school related criminal acts 

and municipal ordinance violations. The SRO also serves on a 

number of school and community committees and organizations that 

are dedicated to the health and welfare of Greendale’s student 

population. 

The SRO carries out duties such as: 

 Investigations related to juvenile offender or victims 

 Educational presentations (sexting, arrest, search & seizure classes, participate in drug free week at 
the Middle School) 

 Police presence at school functions, football games and dances 

 Community service initiative (wellness talks in conjunction with the Health Department) 

 K9 searches at Greendale and Martin Luther High Schools 

 Assist school administration and staff 

 Provide a high level of police service to the school district 

 Focus on school security for each public school and a continuous evaluation of the school crisis plan 

 Lunch With a Cop at the elementary and middle schools. 
 

The SRO is available to school staff even when he is not in the buildings. By establishing this great 

communication, the common goal has been met to maintain a safe educational environment. Furthermore, 

student success contributes to community safety; students who experience success and make positive 

contributions within their schools become productive citizens in the larger 

community. 

In addition to being a law enforcement officer charged to serve, protect and uphold 

laws, the SRO is visualized as a counselor, resource person and educational aide. 

The SRO plays a major role in 

assisting students who have personal 

needs of a confidential nature. 

SCHOOL RESOURCE OFFICER 
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COMMUNICATIONS BUREAU 

The Greendale Communications Center is staffed by 8 full-time 

Dispatchers who handle all 9-1-1 and non-emergency calls for the Police 

and Fire Departments. They also monitor frequencies for Southridge 

Mall, Department of Public Works and neighboring Police and Fire 

agencies.  

The Dispatchers have been trained to dispatch for the Village of Hales 

Corners Police and Fire Departments in case of an emergency, and 

equipment to be utilized for this was installed to allow for multiple agency 

dispatching. Training and preparations were made throughout the year 

so that in 2017, Greendale and Hales Corners will begin dispatching all 

emergency services for both communities from the Greendale Dispatch 

Center.    

Dispatchers are trained and certified biannually in the advanced 

Time System. The Time System is the law enforcement network that 

provides law enforcement with information on wants and warrants, 

driver’s license and vehicle registration information, criminal 

histories, protection order and injunction files, sex offender and 

corrections information, stolen property, missing persons and more.  

In 2016, a new live recall system was installed in the dispatch 

center for recording and playback of radio and phone transmissions.  

The Dispatchers entered and validated over 1,000 new warrants and commitments into the TIME system in 

2016, and an additional 900 warrant/commitments were satisfied during 2016 by payment, confinement in a jail 

facility or by the granting of a new court date.  

The communications center also processes all citation 

payments, bicycle license sales, parking permit sales, 

report copy sales, alarm permit fees, fingerprinting fees, 

and bail.  Additionally, they enter night parking 

permission requests into RMS, making that information 

available to the officers on duty.   

Fingerprint data is entered into Wisconsin’s Morpho 

system, eliminating the need to send a paper copy of 

fingerprints to the Wisconsin Crime Information Bureau 

via mail.  This makes the reporting of offenses much 

more timely.  Dispatchers are also responsible for 

processing open records requests and redacting 

information that is protected.   
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Duties of Central Communications / Records Personnel 

 9-1-1 Call Operator 

 Phone operator and complaint taker 

 Radio dispatcher for Police/Fire/DPW/Engineering/Utilities/Inspection  

 Paramedic dispatcher / assisted bystander CPR 

 Teletype and MDC operator 

 Call backs to staff Fire Department 

 Monitor Southridge Mall radio activity 

 Monitor Village camera system 

 Collect all fines/forfeitures/bail 

 Warrant/Commitment entry and Validations 

 Process all fingerprints 

 Record Release of police reports 

 Data entry reports 

 Police report transcription 

 Report of data to State for UCR/IBR 

 Search several databases to locate suspects/victims/witnesses 

 Overnight parking requests 

 Process vacant premise and vacation checks 

 Sell parking permits/bicycle licenses/alarm permits 

 Process license applications for beverage operator & transient merchant backgrounds 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 2016 2015 2014 2013 

Radio Messages Transmitted 82,980 81,820 74,442 78,959 

Radio Messages Received 93,410 91,093 84,976 91,164 

Fire/Ambulance Calls 

Dispatched 

2,139 2,029 1,905 1,644 

Fire/Ambulance Radio 

Messages 

22,306 20,870 20,043 19,241 

Telephone Calls Handled 75,509 73,191 62,956 67,169 

9-1-1 Emergency Calls 2,707 2,734 2,521 2,398 
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Police documentation and professional communications are two of the most important functions of a police 

agency. All calls for service, requests for assistance or communications for information must be properly 

documented. The Greendale Police Department utilizes a transcription system to record reports directly into 

our records management system.  

The Police Department modernized to a digital transcription system in 2014. 

Officers take calls and conduct investigations. They then dictate their notes into digital recording devices which 

transmit the reports to a report server. Trained police transcribers and dispatchers then retrieve the pre-

recorded reports and transcribe them into police reports.  

By utilizing the transcription system, Officers are able to spend more time on the road. Transcribed reports all 

look uniform and professional. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

TRANSCRIPTION 

Police Transcribers  

Linda Brent  

and Faye Mirr 
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Special Service Officers Roger Anderson, Jeff Zainer and Nicolette Zainer 

 

 

The Special Service Officers are primarily responsible for maintaining the Property Bureau and acting as Court 
Liaison Officers. They also assist with various jobs such as taking fleet vehicles for repairs, assisting as bailiffs 
in Municipal Court, minor building maintenance and many other miscellaneous duties around the building. 

 

 

 

 

 

 

The primary duty of the Property Bureau is to maintain the chain of custody for property and evidence.  This 
bureau is responsible for recording and placing on inventory all items coming into the possession of the Police 
Department.   

Items processed include evidence, stolen property, confiscated items, and lost or 
abandoned property.   

In most cases, owners are known or can be located and property is returned.  In cases 
where the owner is unknown or cannot be located, property is disposed of at public sale.   

Illegal and contraband items such as drugs and weapons are disposed of according to 
procedures set forth in State law.  

 

The primary duty of the Court Liaison Officers is to oversee court prosecution of cases 
which are being prosecuted in Circuit Court at the Milwaukee County Courthouse. These 
cases are very time consuming since they must be presented to the District Attorney at a charging conference, 
then taken through Intake, and finally scheduled for trial. In order to free up officer time, court liaisons are 
assigned these cases up until they are scheduled for trial. At that time, the arresting officer resumes 
prosecution of the case. 

Two retired police officers job share one part-time court liaison officer position saving the Department the cost 
of paying police officers to spend all that time at Circuit Court. The officer can now be utilized to perform Police 
duties in the Village. 

Total Items 
processed by 
the Property 

Bureau 
2016 2,106 
2015 1,980 
2014 1,158 
2013 1,460 
2012 1,022 
2011 1,412 
2010 1,453 
2009 1,394 
2008 1,217 
2007 1,073 
2006 929 

SPECIAL SERVICE OFFICERS 
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The identification of arrested persons and suspects in investigations is a critical part of the Police Department’s 

mission.  The responsibilities of the Bureau of Identification include: 

 Maintaining booking photo and criminal history files 

 Obtaining and classifying fingerprints from crime scenes 

 Filing fingerprint records with both State and Federal authorities 

 Comparing latent prints found at crime scenes against State and Federal records 

 Comparing latent prints found at crime scenes against prints on file at the Department 

 Maintaining “field interview” cards of suspicious subjects stopped and interviewed by patrol officers  

 

 

 

 

When booking offenders, the Department uses the Morpho Touch Fast ID Scan that was obtained from the 

State of Wisconsin in 2003, at no cost to the Village.  This equipment allows officers to scan 

the right index finger and left index finger of a suspect and in less than 60 seconds obtain a 

read-out of who the person is, provided they have been arrested and booked anywhere in the 

State of Wisconsin.  

This equipment has saved valuable time since fingerprints no longer have to be taken to the 

Milwaukee Police Department or the State Crime Laboratory for attempts at positive 

identification.  It has also helped eliminate false 

identification of people, as well as identifying people 

engaged in identity theft.  It helps greatly in keeping 

officers on the street and criminals off the streets. 

Our booking room was fitted with a station for the ProPhoenix 

computer system. The digital nature of the camera system for taking 

photographs of people arrested is a big cost 

saving measure. It saves time for officers not 

having to download the photos as the computer 

system does that automatically and attaches them 

to the proper report and allows Officers to view 

photos on their mobile data computers in their 

squads for instant positive identification.  

In November, 2015, the Department added a digital fingerprint system. This equipment 

replaced the aging system that was no longer serviceable. With the new equipment, 

offender arrest data is simply imported from the records management system in to the 

fingerprint machine, eliminating the need to duplicate information, saving time and the 

potential for data entry errors. 

Persons 
Booked 

2016 1,289 
2015 1,164 
2014 1,371 
2013 1,386 
2012 1,195 
2011 1,301 
2010 1,466 
2009 1,885 
2008 1,759 
2007 2,303 

Fingerprints are taken electronically and stored in our system.  The scanned fingerprints are electronically 

transferred from our lock-up facility to the Communications Bureau.  Data entry is done by the dispatch staff and 

then electronically sent to the State Crime Information Bureau (CIB) and the Federal Bureau of Investigation (FBI).  

Both the CIB and FBI systems electronically search to determine if the person has been arrested before and has 

given us the proper identity.  The fingerprints are also checked against open criminal cases having latent prints 

(prints from a crime scene) to determine if the suspect in custody has committed other crimes. 

BUREAU OF IDENTIFICATION 
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The Greendale Police Department’s Mission Statement “…We will 

provide the best law enforcement services and community policing 

services to our residents, public, and the business community” is taken 

seriously in the way we prepare and conduct our training.  

Training begins by recognizing the need for improvement. We plan to 

train, train to practice, and practice to make perfect.  Our trainers stress 

individual performance improvement as well as improving the 

Department training as a whole, always seeking “Continuous 

Improvement.” 

We begin each shift with a roll call session providing each officer with 

information of the day’s events. By this sharing of information, we train 

our staff for success, the foundation of our Department. 

The State of Wisconsin Training & 

Standards Board requires a minimum of 24 hours of certified annual training 

for each sworn officer to maintain their certification as a Police Officer. The 

State mandates are the minimum requirements; we trained our officers an 

average of 77 hours per officer, not including our in-house, SWAT or 

Negotiator training. 

Our Department has 5 state certified trainers who provide our 4 in-house 

trainings each year. This totals 32 hours of training per officer. We also 

provide our SWAT Team members and Marksmen with 8 hours of training 

each month and our hostage negotiators with additional quarterly training.  

The Department conducts quarterly in-service 

training for all officers with emphasis placed on 

firearms proficiency, defense and arrest tactics (DAAT), emergency vehicle 

operation, pursuit training, vehicle contacts, tactical response, and professional 

communications. Each of these topics have curriculum developed by the Wisconsin 

Department of Justice – Law Enforcement Standards Board (WI DOJ-LESB), and 

our five Greendale Police instructors are certified through Wisconsin Department of 

Justice training to instruct in these various topics.  

 

 

TRAINING 

In 2016, Department training focused specifically on crowd control operations, CPR recertification, 
legal updates with the Milwaukee County District Attorney’s Office as well as with the Milwaukee 
County Corporation Council (regarding the detention of those experiencing a mental health crisis), 
firearms proficiency, defense and arrest tactics, emergency vehicle operation, and use of less than 
lethal weapons.  
 
Instruction in these topics included classroom lessons as well as scenario based exercises that are 
designed to evaluate each officer’s proficiency in conditions that are as close as possible to what 
they may encounter while working as patrol officers or detectives.   
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The Use of Force training facilities located within the station contain a 

2,700 square foot mat exercise area, a 60-foot-long firing range with four 

shooting lanes, and a garage with 12 parking stalls. Training is conducted 

in these areas as well as offsite locations such as various buildings 

owned by Milwaukee County Parks as well as the now vacant Ethan 

Allen School for Boys campus maintained by the Wisconsin Department 

of Corrections. By using both the station and off site facilities at little to no 

cost, the Department keeps the cost of training down while at the same 

time ensuring that officers are 

training and conducting 

scenarios in settings that 

mimic true to life conditions as much as possible. 
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The Greendale SWAT Team continued in partnership with the Franklin Police Department SWAT Team, 

forming a joint SWAT Team of 18 members which trains together monthly and is available for incidents 

occurring in both jurisdictions. 

The joint team responds as one unit when needed 
for critical incidents, those requiring more tactical 
expertise or specialized skills and equipment above 
the resources available to standard patrol units. The 
team members are highly motivated, trained and 
well equipped to diffuse volatile situations and 
reduce the risk of injury to all involved.  

The members are full-time police officers of various 
ranks within the Departments and serve with the unit 
as a collateral duty. 

In addition to providing a highly trained team for 
critical incidents, the joint SWAT Team has fostered 
a close knit relationship between officers of both Departments who often work closely with one another on day-

to-day calls through mutual aid agreements.  

The joint SWAT team was activated for one critical incident in 2016. During this incident, patrol officers were 
dispatched to a report of a subject who had been using drugs, was walking around the residence with a firearm 
and was threatening suicide; all while another adult and multiple children were in the residence. In the opening 
stages of the incident, contact could not be established with anyone inside of the residence, and a SWAT call 

up was initiated. While the joint team was 
responding, the other adult and children 
were able to be evacuated from the 
residence, leaving only the armed and 
reportedly suicidal adult still inside. Once 
the joint team had responded and was in 
position, the armed subject was able to be 
contacted by phone. After lengthy 
negotiations with both Greendale and 
Franklin Police negotiators, the subject 
surrendered himself without incident.  
 
The peaceful resolution of what could have 
been a very volatile and dangerous 
situation exemplified the primary mission of 

the joint SWAT team: to provide specially 
trained resources for a critical incident that protect the lives of suspects, innocent civilians, emergency 
responders, and the surrounding community.  

SPECIAL WEAPONS & TACTICS 
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Two members of the Greendale Police SWAT Team are designated 
as snipers. They, along with two of their counterparts from the 
Franklin Police SWAT Team, train monthly to maintain their 
certification as designated marksmen. This four officer sniper team 
compliments the overall mission and capabilities of the 
Greendale/Franklin Police Joint SWAT Team, and the working 
relationship developed during training ensures that any of the 
Officers will be able to work together at peak proficiency no matter 
in which jurisdiction a critical incident may occur. 
 
At each monthly training, all snipers must pass a qualification 
course that focuses on shots taken at a distance of 100 yards. 
Additional shooting drills are also completed that train the snipers to 
fire from anywhere between 10 feet to 500 yards. The sniper team trains in all weather conditions and all 
seasons, and must qualify and successfully complete all additional training no matter what weather conditions 
are present at the time. 

 
In addition to shooting drills, monthly trainings also focus on other 
sniper related tasks. These include reconnaissance and observation 
skills, covert movement into and out of hiding locations, and 
operations in both urban and rural terrain.  
 
Snipers are called upon to be “the eyes” of the Incident Commander 
during a critical incident, providing intelligence gathering while an 
incident is unfolding. The ability to collect this information while 
remaining undetected provides the SWAT team with a crucial edge 
as every effort is made to resolve a critical incident safely and 
peacefully for everyone involved. 
 

A sniper must be prepared to make the right decisions during the 
most high-pressure situations that exist in law enforcement; to 
neutralize a threat and save innocent lives, often when both factors 
are in immediate proximity to each other. This is a responsibility that 
the Greendale Police Snipers take on with the utmost seriousness, 
and one to which they dedicate themselves by training hard, 
maintaining peak physical and mental fitness, and constantly 

seeking ways to improve both themselves and their teammates. 
 

 

 

MARKSMEN 
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The Greendale Police Crisis Negotiator Team consists of police personnel, both sworn and non-sworn, who 

are called upon to communicate with people in crisis, threatening violence to themselves or others including 

barricaded subjects, hostage takers, emotionally disturbed subjects or those threatening suicide.  SWAT Team 

members and Crisis Negotiators work together when these types of incidents occur. 

The team attends quarterly in-house training as well as relevant outside training when it is available. 

Negotiators regularly train with the joint SWAT Team to ensure cohesion between the units. 

All negotiators attended the specialized forty-hour Crisis Intervention Team (CIT) program training. CIT is 

designed to assist in recognizing and understanding the signs and symptoms of mental illness including 

depression, bipolar disorder, schizophrenia, anxiety disorders, dementia, and developmental and cognitive 

disorders.  

The CIT program is a community partnership working with mental health consumers and family members. The 

mission of CIT officers is to use understanding and skills gained through specific training to identify and provide 

the most effective and compassionate response possible to police situations involving people experiencing a 

mental health crisis. 

In May 2016, our Negotiator Team attended the spring training hosted by the 

Wisconsin Crisis Negotiator’s Association. The topic of this training included 

suicide prevention for law enforcement, post-traumatic stress disorder, and a 

detailed presentation of the autism spectrum. 

On May 13th, the Negotiation Team was called to assist with an armed and suicidal 

subject at his residence. After negotiating with the male resident for 17 

minutes, he surrendered and was taken into custody without incident.  

 

CRISIS NEGOTIATIONS 
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K-9 UNIT 

The Greendale K9 Team consists of veteran Officer Tony Fitzgerald and his canine partner, Nova. Greendale’s 

first dog, K9 Nova, is a German Shepherd/Belgian Malanois mix born in Hungary on November 8, 2011.  

K9 Nova is a dual purpose canine which means 

his specialties include narcotics detection and 

patrol work.  Patrol work includes tracking 

suspects and lost people, building searches, 

area searches, evidence searches, criminal 

apprehension, and officer/handler protection.    

The Greendale K9 Unit is assigned 

predominantly to the power shift but is available 

24/7 to provide police services to the Village of 

Greendale and neighboring agencies. 

The K9 Unit is still solely funded by donations 

from private citizens and businesses both in and 

outside the Village. This means the cost of the 

dog, squad car and equipment was obtained at 

no cost to taxpayers. The non-profit 

organization continued its fundraising efforts in 

2016 by attending all Village events. Along with gracious donations that are given to the Unit during the year, 

the Unit continued its dog calendar that is supported by many local businesses. This was again a huge 

success in attaining the annual goal of maintaining the K9 Unit. 

In 2016 the Greendale Police Department K9 unit was utilized 78 times in a variety of functions including traffic 

stop searches, building/area searches, tracking suspects and apprehensions.  During these deployments, 

Nova’s assistance was utilized in 11 arrests, the seizure of money, and in 6 positive alerts/finds outside the 

Village.  These incidents included locating narcotics, drug paraphernalia, a subject who recently committed 

suicide, and four apprehensions.      

Training:  The team trains once a month with several other Milwaukee County K9 teams in order to maintain 

proficiency standards in all of Nova’s specialties.  Each K9 team rotates and is responsible for acquiring the 

training site, obtaining decoys, and planning the training scenarios to keep the training fresh and unknown to 

the other handlers.  The team continues its membership with the Wisconsin Law Enforcement Canine Handler 

Association (WLECHA) and attended its annual training conference in October.   

Equipment:  This year Nova was issued a new ballistic and stab resistant vest courtesy of Wisconsin Vest-a-

Dog, Inc.  They also provided Nova with a complete K9 first aid kit that is kept within the K9 squad.  

   

 

NOVA 
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Highlights of K9 Nova’s 2016 apprehensions: 

March 18, 2016:  Officers responded to a reckless driving complaint. 

Officers suspected there may be controlled substances in the vehicle 

due to the heavy odor of marijuana.  Officers conducted a search of 

the vehicle and recovered a large amount of US currency and a .45 

caliber hand gun, but were unsuccessful in locating any marijuana.  K9 

Nova conducted a search of the vehicle and indicated on an 

undiscovered hidden compartment.  Recovered from this compartment 

was marijuana as well as a loaded magazine belonging to the 

recovered firearm.    

October 28, 2016:  A neighboring agency was investigating a missing 

endangered person.  They had located the subject’s vehicle parked 

and unoccupied near a wooded area. A search of the vehicle 

disclosed an empty gun case in the vehicle.  With a perimeter 

established, K9 Nova conducted an area search of this wooded area.    

Within minutes of beginning the search, Nova led the officers to the 

area of the subject who had already taken his own life. The wooded 

area to be searched was very large and with Nova’s assistance the entire operation was very short.        

When we implemented the K9 Unit program, one of our primary objectives was to use the program in a positive 

manner to educate young people of the negative effects of drugs. 

Nova will continue to team with area K9 teams to conduct searches 

at local and neighboring schools.  Several K9 teams were used 

throughout 2016 to conduct school searches including checking all 

lockers, hallways, and vehicles parked in the lot.  Utilizing multiple 

teams allows this to be done in a swift manner with minimal 

disruption to students.  This type of enforcement enhances the 

quality of life in the Village of Greendale and promotes the Police 

Department’s goal of settling for nothing less than “Continuous 

Improvement”.   



Village of Greendale Police Department                                                                                                                  28 | P a g e  

  

 

 

In 2016, the Greendale Police Department continued its efforts to improve the safety of the motoring public by 

the continuance of its commercial vehicle enforcement program.   

 

Commercial vehicles vary greatly from normal vehicles.  They often present diverse challenges to motorists as 

they require increased stopping distance, have heavy equipment and require skilled drivers to safely operate 

on the roadways.  The Greendale Police Department is committed to ensuring these vehicles operate in a safe 

manner. 

 

The Greendale Police Department has one officer certified to conduct commercial vehicle inspections based 

on the Motor Carrier Safety Assurance Program (MCSAP) under the authority of the Federal Motor Carrier 

Safety Administration (FMCSA).   

 

In partnership with the 

Wisconsin State Patrol, 

Officer Duhn has attended 

over three weeks of 

specialized training to 

obtain this certification.  

Due to his specialized 

knowledge, Officer Duhn is 

frequently contacted by outside agency inspectors for consultation. 

  

The commercial vehicle enforcement program aims to identify violations and conduct enforcement and 

education, where applicable.  This combination of enforcement, education and identification of violations leads 

to safer loads, safer vehicles and safer drivers all of which results in safer roads. 

 

In March of 2016, Officer Duhn attended training designed to update inspectors throughout the State on new 

vehicle equipment, safe inspection practices, hazardous material, a legal update and specialized size and 

weight enforcement.  During training, a minimum number of inspections were necessary to maintain 

certification. 

 

Due to changes in the statewide program along with the Wisconsin State Patrol, the Greendale Police 

Department is now one of 17 other statewide agency partners conducting these types of inspections.  Officer 

Duhn is one of 35 local inspectors in Wisconsin conducting this type of enforcement.  Only two other agencies 

in Milwaukee County participate in this program. 

 

 Traffic Stops Citations Violations 

2016 128 184 771 

2015 159 230 953 

2014 123 178 639 

 

COMMERCIAL VEHICLE ENFORCEMENT 

ASSESSMENT 
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In response to escalating drug trends, the Department qualified for grants to train Officers 

to become Drug Recognition Experts (DREs).   

 

Officers undergo four weeks of classroom and practical certification to complete training 

and become a DRE.  In order to pass, Officers must identify, evaluate, and call the correct 

drug category of at least twelve different subjects, and the category must be confirmed by 

chemical tests. 

 

DREs are trained to recognize impairment due to drugs, primarily for enforcement of those operating while 

under the influence of substances other than alcohol.   

 

Once a subject is arrested, DREs are assigned to complete a 12 Step 

systematic and standardized evaluation of the arrestee. They form an 

expert opinion as to which of the seven drug categories are 

psychoactive in the arrestee.  DREs may also be asked to assist 

other Officers in the administration of Standardized Field Sobriety 

Tests for subjects under suspicion of impairment. 

 

If the defendant goes to trial, DREs give expert testimony about the 

impairment observed by the arresting Officer and how this correlates 

to the chemical test results.  In cases where certain substances 

metabolize prior to chemical test detection, or where substances for 

which no chemical test exits, DREs are able to articulate the general and clinical indicators present in the 

arrestee.  This testimony is essential in the prosecution of drivers abusing or under the influence of substances 

which are not statutorily illegal, such as some types of synthetic marijuana or even household chemicals. 

 

DREs are also utilized to train Officers and school staff in the detection of drug-impaired subjects. 

 

Officers have continued to identify drug-impaired drivers under the influence of many illegal, pharmaceutical, 

and illicit drugs.  The most common sources of impairment in 2016 were heroin and other opiates, anti-

depressant/anti-anxiety medications, pharmaceutical stimulants, and marijuana. 

 

Other uses for DREs have included assisting in medical assessments prior to arrival of EMS, identifying 

overdoses, and interrogating impaired subjects under suspicion for other crimes.  They also help eliminate 

impairment as a factor in cases of certain physical ailments or mental health crisis.  

 

The State of Wisconsin currently has 55 DREs out of over 5,000 nation-wide.  The DRE program is 

administered through the National Highway Transportation Safety Administration and the International Chiefs 

of Police. 

 

  

 

 

DRUG RECOGNITION EXPERTS 
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The Village of Greendale is part of the Suburban Mutual Aid Response Team (S.M.A.R.T.), a law enforcement 

mutual aid system operating in southeastern Wisconsin. 

S.M.A.R.T. provides immediate additional law enforcement personnel and equipment at the scene of law 

enforcement emergencies. In the event of a large scale emergency, the S.M.A.R.T. system may be activated 

to immediately expand the number of available personnel. 

Mutual aid responses from the Greendale Police Department are not always in a 

S.M.A.R.T. capacity. Greendale holds a mutual aid pact with our neighboring 

departments. Greendale responds to mutual aid requests to Hales Corners, 

Greenfield and Franklin Police Departments as needed. These requests are made 

if the need arises and additional units are requested for back-up squads and traffic 

control due to shift activity tapping the requesting agency of all its normal 

resources. This is done to ensure the safety of Officers when responding to 

additional calls for service that would normally be dispatched with a multiple car 

response. 

Due to all the natural disasters and major incidents in the United States and in 

Wisconsin, the S.M.A.R.T. system is always being updated. In 2014, additional services, such as command 

staff response, were added and additional interdepartmental training was conducted in high priority areas, such 

as rescue task force, to ensure that all agencies who participate in S.M.A.R.T. are prepared.  

 

Representatives from the School District Safety Committee and the Police 

Department have conducted annual school safety assessments of all the 

public schools in the Village. In 2015, St. Alphonsus parochial school 

started participating. 

 

When we chose to do the school safety assessment with the School District representatives, some of the items 

we looked at were: 

 School emergency and crisis preparedness planning, 

 Security crime and violence prevention policies and procedures, 

 Physical security measures including access control, communication capabilities, intrusion detection 
ability, perimeter security, after hours’ security, physical design, evaluation and reunification, as well as 
other related areas, 

 Professional development training needs related to school safety and emergency planning. 

 
The results of our assessment are reduced to suggestions for improvement which are presented to the 

Greendale School Board. Over the last five years, all of the suggestions for improvement have been 

implemented. 

MUTUAL AID 
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Marked and semi-marked squads assigned to the Patrol Division:  

 Two 2016 Ford Explorers 

 Two 2015 Ford Explorers 

 Four 2013/2014 Chevrolet Tahoes 
   

Unmarked squads assigned to the Detective Bureau:  

 2010 Ford Fusion 

 2008 Chevrolet Impala 
 

Special Assignment squads:  

 2014 Ford Explorer  

 2011 Harley Davidson FLHTP Motorcycle 

 1999 Ford Truck (emergency response vehicle) 
 

 

The Department continued to add sport utility vehicles to the fleet with two 2016 Ford Explorers. These offer 

better visibility and durability, with decreased maintenance costs and increased resale value. The SUVs also 

offer the ability to carry more equipment and perform better during periods of inclement weather.   

At the end of 2016 the Department phased out the remainder of the Ford Crown Victorias, which at one time 

compromised the entire fleet of patrol vehicles. At this time the plan is to continue to add Ford Explorers which 

offer the most practical balance of performance, comfort and cost savings. 

 

All of the squads in the fleet utilize newer generation LED interior and exterior emergency lighting. These lights 

are visible for greater distances and consume far less power which allows for longer lasting batteries and 

electrical components. The LED lighting is also far more visible in inclement weather which is safer for the 

Officer and citizen while on the roadway. 

 

DEPARTMENT FLEET 
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All of the squads assigned to the Patrol Division are equipped with computers which make it possible for 

Officers to conduct registration searches, write tickets and complete reports electronically. These are uploaded 

to the Department server where supervisors can review, correct or approve reports instantly when they are 

submitted. 

The patrol squads also contain digital video recorders. The system is designed to automatically capture all 

traffic stops and any other events during which the Officer can manually activate the camera. Officers wear 

wireless microphones for audio recording. The videos are 

wirelessly uploaded any time the squads are within range 

of the server. These recordings are used for evidence 

and for investigation of any complaints. 

The Department continues to operate one police 

motorcycle. The motorcycle has won national awards 

with new graphics on the motorcycle containing images 

of the Greendale “originals”. 

 

The motorcycle is operated by Officers who undergo 

annual skills training for safe operation.  The motorcycle 

is equipped with a dual-antenna radar which 

allows an Officer to check vehicle speeds in 

both directions while patrolling or parked.  

The motorcycle has been useful for 

patrolling pedestrian paths, the parks and 

around the schools. In addition, the 

motorcycle is a positive public relations tool 

and is used during several Village events 

throughout the year  

 

Fleet maintenance which is not covered 

under warranty is performed by the 

Department of Public Works, as a shared 

service between the two departments. 

 

 

Gallons Used 

2016 22,346 
2015 19,985 
2014 20,255 
2013 19,692 
2012 19,644 
2011 21,036 
2010 20,601 
2009 23,228 
2008 21,913 

Miles Driven 

2016 254,613 
2015 225,031 
2014 225,054 
2013 218,283 
2012 235,848 
2011 258,251 
2010 252,425 
2009 271,502 
2008 266,783 
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The Greendale Police Department has two mountain bicycles that are used to proactively 

patrol the streets, the various Village walking paths and the parkway in the Village.  

The Greendale Police Department uses the mountain bike patrol to better community policing 

efforts. The visibility of an officer on a bicycle cannot be matched. With this visibility also 

comes an increase in human interaction with the community. In fact, it is much like the old 

“beat cops” who used to walk the streets. They knew people by name and had a good feel for 

the neighborhoods at a personal level. 

On a bicycle, the officer is much more approachable than in a car and can help in building 

new contacts and trust from the citizens. This allows officers to be proactive in fighting crime 

rather than reactive. Bike police officers can be much more aware of concerns before they turn into problems. 

Our bicycle patrol is also fantastic for public events, such as the parades and events in the Village, assisting 

with keeping everyone safe. An officer can move quickly through a crowd while on a bike and can find short 

cuts, etc., where a patrol car would have very diminished mobility in the same situation. 

This same mobility also adds a “stealth” advantage to bike patrols versus patrol vehicles. An officer on a bike is 

much smaller, quieter and can go places that are not easily accessible to patrol vehicles. Also, a person fleeing 

from an officer generally cannot out run an officer on a bike. 

Through the use of this tool, we are able to help monitor, deter and act on illegal acts that happen out of the 

eye of the general public.  

 

 

The Greendale Police Department utilizes two speed signs.  

The speed sign is battery operated and will alert drivers with a white flashing strobe light and 

their speed when they are over the speed limit. The sign is mounted to a metal bracket that 

can be easily attached and removed to light poles around the Village. 

The sign stores data which can later be retrieved.  Some of the data includes counting the 

number of cars passing through the area, actual vehicle speed and average vehicle speeds.   

Once retrieved, the data will advise as to what time of day the area needs to be monitored by 

officers for speed violations. 

Below is a sample of the data received in 2016 when the speed sign was deployed.  

DATE LOCATION 
 

NUMBER OF CARS AVERAGE SPEED 

January Sherwood/Dorchester   2,650 24 
February Sherwood/Dorchester   4,524 25 
May Greenway/Edgerton Park   9,277 26 
June 4500 block Ramsey 22,462 29 
July Southway/Clover 58,577 26 
August Southway/Clover 35,249 27 
October Greenway/Edgerton Park   4,593 26 

BICYCLE UNIT 

SPEED SIGN  
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One of our Ford Explorer squads is equipped with an Automated License Plate Reader (ALPR).  The ALPR 

has been in use by the Department since October of 2013 and updated in 2016. 

 

The ALPR unit consists of three dual-

cameras with infrared capabilities and a 

processor unit, which is integrated with 

software on the squad’s mobile data 

terminal.  When a reflective surface 

fitting the height parameters of the 

system passes one of the cameras, the 

unit captures the image.  The image is 

converted to text and then compared to a 

networked database of expired or suspended plates, stolen vehicles, and any other plates which have been 

entered into the database for various investigative purposes.  This database is updated daily and synced with 

the ALPR unit by Officers when they log in. 

 

When the text image matches one of the plates in the database, the 

ALPR alerts the Officer via audible tone.  It is the responsibility of the 

Officer to confirm the captured image and converted text match the 

“hit” in the alert.  They will then run the plate independently of the 

ALPR to determine the validity of the hit.  Depending on the severity 

of the reason for which the plate is in the database, the Officer may 

immediately stop the vehicle or advise dispatch and wait for 

additional Officers. 

 

Each of the “reads,” or images captured by the ALPR, also contain a color photograph of the vehicle on which 

the plate is displayed during daylight or a black and white photograph from night-time images.  These reads 

are stored in a searchable database for use in locating vehicles, or perpetrators associated with a vehicle, for 

investigative purposes. 

 

The ALPR is also utilized in parking lots to catalog the vehicles present and to locate stolen vehicles.  On a 

typical shift, the ALPR unit will record up to 3,000 reads, depending on positioning of the unit and whether the 

Officer is assigned to calls or actively patrolling. 

 

  READS   HITS  
 2016 2015 2014 2016 2015 2014 

March 24,979 11,078 25,534 604 222 505 
May 23,458 32,616 32,955 722 826 474 
July 28,683 27,661 23,545 821 702 319 
August 18,261 30,840 39,263 572 757 555 
October 31,984 26,829 24,805 1,181 780 386 
December 11,592 37,776 23,847 513 1,039 550 

 

AUTOMATED LICENSE PLATE READER 
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The safety of our school children crossing streets at busy intersections is the responsibility of the dedicated 

citizens who become Crossing Guards.   

The Police Department hires, trains and supports the work of the crossing guards.  Crossing Guards are part-

time civilian employees of the Department working over 1,400 hours each year to keep our children safe.  

These employees are a contributing factor to the Village’s pedestrian safety record and are to be commended 

for their dedication and attention to their duties.  

Crossing Guards are equipped with lighted “Stop” sign paddles, high visibility coats, vests and hats. They are 
also provided portable “Yield to Pedestrian” signs that they deploy at their intersection.  

 

 

 

 

 

 

Pedestrian safety is an important concern for the Village of Greendale and the Police Department.  The Village 
Board and the Committee on Public Welfare and Safety routinely address issues or concerns regarding 
pedestrian walks, school crossings and handicapped access to buildings and sidewalks.   

In addition, the joint efforts of the Engineering Department, Department of Public Works, and the Greendale 
Schools continue to provide for the safety of all pedestrians in the Village.   

 

PEDESTRIAN SAFETY  



Village of Greendale Police Department                                                                                                                  36 | P a g e  

  

 

 

 

The Auxiliary Police Unit is comprised of non-sworn volunteers who generously donate their time to the citizens 

of Greendale by providing a variety of police-related services.   

As a uniformed unit, they assist with traffic and crowd control at public events, assist sworn Officers while 

performing ride-along squad patrol, and help maintain a safe environment at school sporting events. Auxiliary 

Officers are also used as bailiffs in Municipal Court so Officers remain available for police matters.   

Members of the Auxiliary Unit receive orientation and training from the Department in the areas of CPR, 

booking procedures, Defensive and Arrest Tactics (DAAT), professional communications, emergency vehicle 

operation and control (EVOC) and scene management. Auxiliary Officers not only receive classroom training 

but ride with sworn Officers to learn how their training is applied in real events. 

Auxiliary training and experience is viewed as an asset for departments looking for new officers. Our Auxiliary 

Officers are routinely recruited by departments because of their training and on-street experience. The 

Greendale Police Department looks to our Auxiliary Corps when hiring new police officers. 

 

 Auxiliary Police Advisors Auxiliary Police Officers 

Lieutenant Greg Daniels Ryan Borkowski 

Sergeant Mike Adamczak Jon Budish 

Officer Jon Maciejewski Jennifer Glowinski 

Officer Mike Zins Linda Kosterman 

 Norma Kunze 

 Ryan Zainer 

AUXILIARY POLICE CORPS  
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Each year the Department is called upon to provide police services for a wide variety of special events.  The 
Department is responsible for monitoring and taking appropriate action regarding traffic issues, licensing and 
the conduct of participants.  Emphasis is placed on keeping events safe for citizens.   

In addition to normal patrol duties, Officers also make time to conduct extra patrol both inside and around 
Southridge Mall. In 2016, Officers conducted an average of 75 hours of extra patrol at the Mall each month. 
During the holiday season, Simon Development Group, the owner of Southridge Mall, contracts and pays for 
over 140 additional hours to guarantee holiday shoppers a safe and enjoyable 
experience. 

We provided law enforcement services for approximately 20 special events which 
included parades, park activities, charity walks/runs, school athletic events, and various 
other Village events.  Prior planning with Police Department input has kept these events 
safe and successful. 

Each year in July, the Lions Club holds a 4th of July celebration and in August, the 

Village holds a Village Days Celebration.  This festival involves a weekend of activities 

including a beer garden with music and dancing, food, and activity area for the children.  

Police are tasked with the safety and security at these events as well as participating by 

promoting the K9 Unit and staffing informational tents for community relations. 

Some of the other events we participate in: 

 Shop With a Cop (2: sponsored by Milwaukee Sheriff and Franklin Police) 

 Literacy events 

 Make a Wish / Super Hero events 

 Police Officer for a Day contest 

 Hunger Task Force collections 

 Dickens of a Christmas event 

 Tree Lighting ceremony 

 Fundraisers for charities 

 Special Olympics events 

 Ride for Survivors: Concerns of Police Survivors (COPS) fundraiser 

 National Law Enforcement Memorial events 

 School presentations 

 Police Interactive Tours  

 College Internships 

 Business security presentations 

 Neighbor block parties 

 Job Shadowing 

EVENTS – COMMUNITY POLICING  
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Interaction of citizens with their police is the largest part of what makes a safe community.  The Greendale 

Police Department seeks to build partnerships through several community programs.  In our 2016 community 

policing efforts, our Officers worked with our citizens and the business community to address everyone’s 

needs.  The following are some of the community programs and services offered in 2016. 

Community Policing 

Back in 1999, we began a program of community policing with the Village of Greendale.  This included Officers 

assigned to walking foot patrols in the Village Center business district.  Officers patrol the business district, 

parkways and areas where crime has been reported.  This enables Officers to meet with the business owners 

and speak with citizens in the shopping area, promoting safety for the public.  In 2016 the demand for 

community policing continued to increase.  

Concealed Carry Training 

For citizens wishing to obtain a Wisconsin CCW permit, classes are offered using the authorized state 

curriculum. Classes are presented by certified firearms instructors and include the ability to fire the weapons in 

the Police Department range on training day. This training is available upon request. 

Fingerprints 

For a variety of reasons, citizens may need a copy of their fingerprints.  Officers provide this service for a fee of 

$10 for Village residents and $20 for non-residents.  We also offer identification fingerprints for parents who 

want to keep a record of their children’s photo and fingerprints at no charge. 

Facebook 

In March of 2011, the Police Department joined Facebook to provide residents with useful information and 

updates on events occurring with the Village, snow emergencies, and traffic or road closures.   

Operation Identification 

Citizens are advised of various methods to inventory and inscribe their property to deter criminals.  Engraving 

tools are made available to citizens at no cost.  We also advise that an inexpensive way of identifying property 

is photographing or videotaping items inside the home, and storing the DVDs or photos somewhere safe from 

fire. 

Home Security Inspections 

A new program in conjunction with Operation Identification is home security inspections. A resident picks up or 

downloads from the Village website a Home Security handbook and a survey. A trained officer comes to your 

residence to assess the survey and the level of security present. The officer will offer advice for how to further 

improve the security of your home. Officers are able to identify weaknesses in security that criminals may 

exploit. This service is free of charge. 

 

Smart Phone Recycling 

The Police Department recycles smart phones and cell phones to benefit Operation Gratitude. Old phones are 

collected and sent in where they are refurbished and distributed to soldiers so they can call their families while 

deployed. 

COMMUNITY SERVICE PROGRAMS 
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Sports Cards 

We participate in the Milwaukee Brewers and Green Bay Packers card program, with the sponsorship of the 

Greendale Lions Club.  This program helps our Officers make frequent contact with children, creating 

friendships and trust while handing out the latest sports cards which also contain messages encouraging good 

citizenship and responsibility. 

Vacant Premise Checks 

Officers, upon request and time permitting, will make periodic checks on vacant or vacation homes.  This 

responsibility is also proudly promoted by Block Watch members in areas where Block Watch groups exist. 

Project ChildSafe 

Since December 1, 2004, the Greendale Police Department has provided free firearm safety kits to local 

resident through a partnership with Project ChildSafe, the nationwide firearms safety education program.  

Civic Meeting Site 

The Municipal Court Room, with a capacity of 170 persons, equipped with hearing assistance, a projection 

screen and wall-mounted television, is available to any community based or non-profit group by calling or 

writing to the Office of the Chief of Police. 

Safety Center Tours 

Tours of the Safety Center are available to groups or individuals.  Please call the Shift Commander at (414) 

423-2121 or write to the Chief of Police to arrange a tour.   

Seminars and Clinics 

Upon request, officers provide seminars, clinics, educational dissertations and other public relation 

appearances. 

 Arrest, Search, and Seizure 

 Babysitting Clinics 

 Block Watch 

 Community Policing 

 Concealed Carry 

 Employee Safety Problems 

 Gangs Missing and Runaway Children 

 Internet crimes 

 Police Career Presentations 

 Police Station Tours 

 Residential Security 

 Robbery Prevention 

 Sexual Assault 

 Youth Stranger Awareness 

 Youth Violence 

Residents and businesses interested in having a presentation for their organization can submit a request to the 

Office of the Chief of Police. 
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We recognize that improper disposal of medications is a threat to our environment and 

that the diversion of prescription pharmaceuticals has become a significant problem. 

The Medicine Collection Program is one strategy we use to help fight the war on illegal 

drugs. We are committed to reducing both the supply and demand side of this problem.  

 

Expired, unwanted medications can be turned into the Greendale Police Department at 

the dropbox located in the lobby of the Safety Center.  

Medication should be removed from the original package or bottle and placed in a clear 

plastic bag. Plastic pill bottles should be recycled appropriately.  

In 2016, we accepted approximately 586 pounds of medications. 

 

ACCEPTED MEDICATIONS:  Prescription and over-the-counter medications, 

ointments, sprays, inhalers, creams, vials and pet medications. 

 

NOT ACCEPTED:  Illegal drugs, needles/sharps, bio-hazardous material (anything containing a bodily fluid or 

blood), personal care products (shampoo, soap, lotion, sunscreen), household hazardous waste (paint, 

pesticides, oil, gas).  

 
Why Should We Care? 
We are working in conjunction with MMSD to provide safe water. MMSD wastewater treatment plants are not 

designed to remove all medicines from wastewater.  Drugs can end up filtering through the plants and directly 

to our rivers and lakes.  Various levels of antibiotics, anti-depressants, veterinary drugs, birth control hormones 

and other drugs have been detected in waterways across the United States. As a community we need to keep 

prescription drugs out of the hands of our children and water systems of the State. 

 

Prescription Medication 
Accepted 

2016 586 pounds 
2015 620 pounds 
2014 570 pounds 
2013 600 pounds 
2012 220 pounds 

MEDICATION DISPOSAL 
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The Greendale Police Department continues to participate in the Southeast Wisconsin 

Operating While Impaired (OWI) Enforcement Task Force.  

This task force is funded by a special enforcement grant awarded to our Department by 

the Wisconsin Department of Transportation-Bureau of Transportation Safety.   

The task force functions by conducting high visibility enforcements with our partners in Milwaukee and 

Waukesha Counties on selected dates to enforce operating while impaired (OWI) laws. These enforcements 

are usually on dates when high profile social functions 

occur and on holidays where alcohol consumption is 

common. 

The goal of this task force is to prevent and deter those 

who drink from driving while impaired. The task force 

participates in news media and social media campaigns 

such as “Drive 

Sober or Get 

Pulled Over” 

and “Over the 

Limit Under 

Arrest” to promote awareness about the dangers of driving while 

impaired.  

The ultimate goal of the task force is to create voluntary 

compliance with OWI laws. 

There were 26,081 convictions for drunken driving offenses in 

Wisconsin in 2016. Alcohol-related crashes killed 189 people in 

Wisconsin and injured 2,660 people in 2016. 

 

 2016 2015 2014 2013 2012 
Operating While Intoxicated 10 7 1 5 6 
Driver’s License  27 26 25 17 16 
Registration  26 16 20 13 4 
Speeding  25 23 8 10 9 
Equipment  6 10 12 4 4 
Fail to Obey Sign / Signal 6 6 2 1 5 
Seat Belt 12 6 10 2 7 
Open Intoxicants 1 0 0 0 6 
Other Traffic & Municipal Violations 92 58 32 12 8 
Warrants 7 3 2 5 0 
      
Total Citations Written: 205 152 110 66 65 
Total Warrants: 7 3 1 5 0 
Total Traffic Stops: 218 167 169 154 186 
 

OWI ENFORCEMENT GRANT 



Village of Greendale Police Department                                                                                                                  42 | P a g e  

  

 

 

 

 

In 2016, the Greendale Police Department participated in a joint seat belt high visibility 

enforcement initiative with the City of Franklin and the Village of Hales Corners Police 

Departments.  

 

This seat belt enforcement initiative was funded by a grant from the Wisconsin 

Department of Transportation - Bureau of Transportation Safety.   

 

While conducting this enforcement, the Greendale Police Department participated in the national seat belt 

awareness campaign “Click it or Ticket”.  As part of this enforcement, there was a strict zero tolerance policy 

when it came to enforcing seat belt and child safety restraint violations.   

 

The goal of traffic enforcement is to change the public’s negative driving behaviors.  One of the safest choices 

drivers or passengers can make is to buckle up. According to National Highway Traffic Safety Administration 

(NHTSA) statistics, seat belt use in passenger vehicles saved an estimated 13,941 lives. Many Americans 

understand the lifesaving value of the seat belt-the national rate is at 88.5 percent-but nearly 27.5 million 

people still do not buckle up. 

 

High Visibility Enforcement educates the public on traffic enforcement plans with the goal of voluntary 

compliance from the public. The more often the public learns of enforcement activities, the more likely the 

positive driving behaviors become a habit 

 

 2016 2015 
Seat Belt Violations 252 300 
Child Restraint 0 7 
Speeding 14 28 
Fail to Obey Sign/Signal 3 4 
Operating While Intoxicated 1 0 
Driver’s License Violations 0 18 
Open Intoxicants 17 0 
Vehicle Registration 2 32 
Vehicle Equipment 67 5 
Other Traffic/Municipal Violations 11 75 
   
Total Citations Written: 385 469 
Total Traffic Stops: 363 419 

 

SEAT BELT GRANT 
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The Village of Greendale ordinance governing private alarm systems (Ordinance 12.21) 

is part of a strategy to reduce the number of false alarms that the Greendale Police 

Department responds to each year.  

 

The ordinance requires residents and businesses with active alarm systems to obtain a 

permit through the Police Department and to provide data to the Department (including 

employee contact information in case of emergency).  

 

Communication between the Police Department and residents/businesses, as well as increased fees for false 

alarms, help ensure that any problems with alarm systems are addressed and reduce the need for Officers to 

spend countless hours at numerous false alarms at the same business. 

 

 2016 2015 2014 2013 2012 2011 2010 2009 2008 
JAN 10 15 6 15 11 20 13 15 14 
FEB 10 18 8 18 13 16 20 12 27 
MAR 10 16 24 13 15 12 16 14 21 
APR 10 22 18 19 15 17 14 20 27 
MAY 20 17 13 12 17 10 23 15 23 
JUN 14 19 30 13 19 22 22 19 15 
JUL 12 14 18 24 13 17 15 13 13 
AUG 14 18 22 14 19 13 28 16 18 
SEP 14 11 16 13 21 21 15 17 17 
OCT 20 16 10 14 21 23 17 14 29 
NOV 13 16 35 17 24 11 19 13 16 
DEC 22 16 13 20 13 15 14 23 17 
          
TOTALS 169 198 213 192 201 197 216 191 237 
 

FALSE ALARMS 
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 2016 2015 2014 2013 
 GD SR GD SR GD SR GD SR 
VIOLENT CRIME         
Homicide 0 0 0 0 0 0 0 0 
Sexual Assault 8 0 8 0 6 1 5 2 
Robbery 4 2 5 2 4 0 8 3 
Assault-Aggravated 6 0 10 2 4 0 4 0 
Assault-Simple 20 3 14 2 9 1 16 2 
         
PROPERTY CRIME         
Burglary 8 0 4 1 2 0 13 1 
Theft 450 297 451 339 467 386 503 431 
Vehicle Theft 5 1 12 7 9 3 6 1 
Arson 1 0 2 0 0 0 1 0 
         
Abduction 0 0 0 0 0 0 0 0 
Extortion 0 0 0 0 0 0 0 0 
Forgery/Counterfeiting 18 7 20 5 17 1 2 1 
Fraud 54 20 115 12 65 20 54 13 
Embezzlement 1 1 9 6 1 1 0 0 
Stolen Property 24 23 31 27 32 31 46 42 
Criminal Damage 23 10 17 6 13 5 27 18 
Weapon Law 19 5 19 5 23 8 24 11 
Prostitution 0 0 0 0 0 0 0 0 
Sex Offenses 6 0 11 0 14 1 7 1 
Drug Offenses 115 35 77 28 61 23 72 33 
Gambling 0 0 0 0 0 0 0 0 
Worthless Checks 0 0 1 0 0 0 1 1 
Oper While Intoxicated 69 0 60 2 73 0 48 0 
Disorderly Conduct 75 22 147 34 79 16 101 27 
Liquor Law 10 0 13 0 12 1 23 6 
Curfew 0 0 0 0 0 0 1 0 
All Other Offenses 245 75 168 56 281 67 217 68 

TOTALS 1161 501 1194 534 1192 565 1179 651 
         
 

How to interpret these statistics: 

There were 4 reports of Robbery in the Village of Greendale in 2016, 2 of which occurred at Southridge Mall. 

KNOWN OFFENSES 
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 2016 2015 2014 2013 
 GD SR GD SR GD SR GD SR 
VIOLENT CRIME         
Homicide 0 0 0 0 0 0 0 0 
Sexual Assault 7 0 6 0 5 1 5 2 
Robbery 3 1 2 1 1 0 7 2 
Assault-Aggravated 6 0 9 1 4 0 3 0 
Assault-Simple 19 3 13 2 9 1 14 1 
         
PROPERTY CRIME         
Burglary 4 0 2 0 1 0 3 0 
Theft 371 267 371 287 367 344 448 402 
Vehicle Theft 1 0 2 1 5 1 4 1 
Arson 1 0 0 0 0 0 0 0 
         
Abduction 0 0 0 0 0 0 0 0 
Extortion 0 0 0 0 0 0 0 0 
Forgery/Counterfeiting 6 3 4 2 4 0 1 1 
Fraud 7 4 11 2 13 10 11 7 
Embezzlement 1 1 9 6 1 1 0 0 
Stolen Property 24 23 31 27 32 31 43 39 
Criminal Damage 17 7 13 6 9 4 18 14 
Weapon Law 19 5 19 5 22 8 24 11 
Prostitution 0 0 0 0 0 0 0 0 
Sex Offenses 4 0 10 0 10 0 6 1 
Drug Offenses 111 33 75 22 78 23 71 33 
Gambling 0 0 0 0 0 0 0 0 
Worthless Checks 0 0 0 0 1 1 0 0 
Oper While Intoxicated 69 0 60 2 73 0 48 0 
Disorderly Conduct 70 20 129 28 71 14 82 24 
Liquor Law 10 0 13 0 12 1 23 5 
Curfew 0 0 0 0 0 0 9 2 
All Other Offenses 244 74 166 55 280 67 211 64 

TOTALS 994 441 945 447 997 506 1032 610 
         
How to interpret these statistics: Of the 4 reports of Robbery, 3 in Greendale and 1 at Southridge were cleared. 

 

Clearances 2016 2015 2014 2013 2012 AVG 

Murder n/a n/a n/a n/a n/a n/a 
Rape 100% 0% 0% 0% 0% 100% 

Robbery 0% 40% 25% 38% 100% 35% 
Aggravated Assault 100% 86% 100% 67% 30% 68% 

Simple Assault 88% 100% 67% 50% 67% 81% 
Burglary 57% 50% 50% 8% 7% 19% 

Larceny Theft 84% 79% 73% 61% 53% 70% 
Motor Vehicle Theft 50% 0% 0% 14% 50% 21% 

Arson 50% 0% n/a n/a n/a 33% 

OFFENSES CLEARED 
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 2016 2015 2014 2013 
 GD SR GD SR GD SR GD SR 
VIOLENT CRIME         
Homicide 0 0 0 0 0 0 0 0 
Sexual Assault 4 0 3 0 1 0 1 0 
Robbery 1 0 3 1 2 0 6 2 
Assault-Aggravated 6 0 9 1 4 0 5 0 
Assault-Simple 19 2 10 2 9 2 13 3 
         
PROPERTY CRIME         
Burglary 3 0 2 0 1 0 3 0 
Theft 483 349 422 324 414 346 479 436 
Vehicle Theft 4 1 2 1 1 0 2 2 
Arson 1 0 0 0 0 0 0 0 
         
Abduction 0 0 0 0 0 0 0 0 
Extortion 0 0 0 0 0 0 0 0 
Forgery/Counterfeiting 10 6 5 2 5 0 2 1 
Fraud 9 7 7 3 10 8 12 6 
Embezzlement 1 1 8 5 1 1 0 0 
Stolen Property 27 26 23 21 39 37 35 32 
Criminal Damage 14 8 15 2 9 3 20 14 
Weapon Law 22 6 17 4 19 5 20 8 
Prostitution 0 0 0 0 0 0 0 0 
Sex Offenses 0 0 8 2 12 0 4 1 
Drug Offenses 90 13 68 18 131 25 73 25 
Gambling 0 0 0 0 0 0 0 0 
Worthless Checks 0 0 0 0 0 0 1 1 
Oper While Intoxicated 69 0 60 2 73 0 46 0 
Disorderly Conduct 62 18 116 21 87 20 82 22 
Liquor Law 16 2 26 0 29 2 33 7 
Curfew 0 0 0 0 2 0 1 0 
All Other Offenses 226 66 166 39 317 68 197 51 

TOTALS 1067 505 970 448 1166 517 1035 611 
         
How to interpret these statistics: 

For the 4 reports of Robbery in the Village of Greendale in 2016, 1 adult was arrested. 

ADULTS ARRESTED 
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 2016 2015 2014 2013 
 GD SR GD SR GD SR GD SR 
VIOLENT CRIME         
Homicide 0 0 0 0 0 0 0 0 
Sexual Assault 4 0 7 0 4 1 7 4 
Robbery 0 0 0 0 1 0 3 1 
Assault-Aggravated 0 0 1 0 0 0 0 0 
Assault-Simple 2 0 4 0 2 0 3 1 
         
PROPERTY CRIME         
Burglary 7 0 0 0 0 0 0 0 
Theft 103 88 130 116 126 116 186 156 
Vehicle Theft 1 1 0 0 1 1 0 0 
Arson 0 0 0 0 0 0 0 0 
         
Abduction 0 0 0 0 0 0 0 0 
Extortion 0 0 0 0 0 0 0 0 
Forgery/Counterfeiting 0 0 0 0 0 0 0 0 
Fraud 0 0 0 0 0 0 0 0 
Embezzlement 0 0 1 1 0 0 0 0 
Stolen Property 2 1 8 7 15 14 14 11 
Criminal Damage 4 1 4 1 5 3 4 1 
Weapon Law 3 0 4 0 5 3 4 1 
Prostitution 0 0 0 0 0 0 0 0 
Sex Offenses 6 0 2 0 2 0 6 0 
Drug Offenses 12 2 13 4 8 2 9 1 
Gambling 0 0 0 0 0 0 0 0 
Worthless Checks 0 0 0 0 0 0 0 0 
Operate While Intoxicated 0 0 0 0 0 0 0 0 
Disorderly Conduct 19 6 31 1 29 3 16 4 
Liquor Law 1 0 3 0 9 1 4 0 
Curfew 0 0 0 0 6 0 0 0 
All Other Offenses 29 4 13 3 26 10 15 3 

TOTALS 193 103 221 133 239 154 271 183 
         
 

 

 

 

JUVENILES ARRESTED 
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 2016 2015 2014 2013 
 GD SR GD SR GD SR GD SR 
         
Operate After 
Suspension/Revocation 

527 0 396 0 541 2 336 38 

Driver License Violations 1307 0 313 0 315 0 264 15 
Vehicle Registration 365 7 724 0 985 4 510 57 
Speeding 609 0 1207 0 1149 6 1093 42 
Moving Violations 1278 26 332 35 392 23 316 45 
Equipment Violations 360 0 784 0 508 2 331 31 
Parking Violations 618 0 1169 73 1498 55 1173 52 
Felony Traffic 7 0 3 1 2 0 2 0 
Other Traffic 1029 0 996 0 1077 1 712 56 
Truck Violations * 112 0 n/a n/a n/a n/a n/a n/a 

TOTALS 6,212 33 5,924 1 6,467 93 4,737 336 
         
 

How to interpret these statistics: 

Of the 1,278 moving violations cited during 2016 in the Village of Greendale, 26 occurred on Southridge Mall property. 

 

 

 

* Truck enforcement by one state certified officer began in 2016 

 

 

TRAFFIC CITATIONS 
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 TOTAL 
CRASHES 

PROPERTY 
DAMAGE ONLY 

PERSONAL 
INJURY 

 FATAL 

 GD SR GD SR GD SR Pedestrian GD SR 
          

2016 165 15 126 13 38 2 0 1 0 
2015 160 21 114 17 46 4 0 0 0 
2014 136 21 117 18 19 3 0 0 0 
2013 190 37 148 36 38 0 4 0 0 
2012 250 50 200 47 46 3 3 1 0 
2011 204 51 168 46 36 3 2 0 0 
2010 268 64 223 63 44 0 1 1 0 
2009 272 60 228 56 44 4 0 0 0 
2008 330 77 269 68 60 6 2 1 1 
2007 346 78 302 77 44 1 0 0 0 
2006 293 85 247 80 46 5 0 0 0 
2005 307 86 257 81 50 4 1 0 0 
2004 300 83 254 78 45 4 1 1 0 
2003 298 74 260 69 38 5 0 0 0 
2002 310 86 270 82 40 3 1 0 0 

 

 

 

Total Crashes Greendale Southridge % on Southridge Property 
2016 165 15 11.0% 
2015 160 21 13.1% 
2014 136 21 15.4% 
2013 190 37 19.5% 
2012 250 50 20.0% 
2011 204 51 25.0% 
2010 268 64 23.8% 
2009 272 60 22.1% 
2008 330 77 23.3% 
2007 346 78 22.5% 
2006 293 85 29.0% 
2005 307 86 28.0% 
2004 300 83 27.6% 
2003 298 74 24.8% 
2002 310 86 27.7% 

 

VEHICLE CRASHES 
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2016 

 
2015 

 
2014 

 
2013 

 
GD SR   GD SR   GD SR   GD SR 

MISSING PERSONS 47 11  59 6  40 11  50 12 

ARREST FOR OTHER DEPT 187 71  145 52  181 61  159 47 

SUSPICIOUS PERSONS 293 28  252 25  181 22  188 11 

SUSPICIOUS VEHICLES 148 7  171 8  103 6  213 12 

FAMILY TROUBLE 105 3  69 2  95 3  71 2 

JUVENILE TROUBLE 92 3  76 5  61 5  68 1 

VANDALISM/GRAFFITI 24 0  38 1  44 1  58 2 

HOLDUP/INTRUSION ALARM 169 53  198 49  191 45  192 47 

OPEN DOOR/WINDOW 83 3  42 7  68 5  66 1 

FIRE CALLS 402 36  247 18  262 39  240 14 

RESCUE CALLS 1803 86  1594 93  1567 92  1599 109 

MUTUAL AID GIVEN 121 0  149 4  104 2  101 1 

MUTUAL AID RECEIVED 121 0  149 4  104 2  101 1 

LOCAL WARRANT SERVED 948 10  875 3  869 6  667 4 

LOST/FOUND PROPERTY 167 32  163 25  118 27  147 24 

NOISE COMPLAINTS 99 0  97 0  89 2  144 4 

TRAFFIC COMPLAINTS 565 24  539 40  465 43  485 35 

ANIMAL COMPLAINTS 238 16  253 11  219 12  198 6 

LOCKOUTS-CAR/HOME 37 6  33 10  44 10  29 9 

K9 DEPLOYMENTS 75 8  71 13  100 14  66 2 

MISC SERVICES 2731 224  2831 257  2445 213  2889 268 

TOTALS 8,358 625  7,906 630  7,248 619  7,632 612 

 

 

 

 

REQUESTS FOR SERVICE 
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Village Attorney  

Cynthia Lepkowski 

Court Clerk Claire Stelloh  

Court Clerk Sue Pangborn 

 

 

 

 

 

 

 

 

 

Municipal courts have exclusive jurisdiction over ordinance violations.  The majority of municipal court cases 

involve traffic and ordinance matters.  Juvenile matters are also a significant part of municipal court caseloads. 

The Police Department provides support and liaisons to the Municipal Court. Officers and Auxiliary Officers 

perform duties as court officers, court bailiffs, and a liaison to the Village Attorney during case reviews. Police 

clerical personnel process payments.   

 2016 2015 2014 2013 2012 2011 

Non-Appearance, 

Guilty, No Contest 

5,336 5,141 5,333 4,061 5,698 5,892 

Dismissal 753 782 521 476 598 1103 

Trial / Plea 76 * 63 * 261 158 131 22 

Transfer Cases 11 22 5 1 3 5 

Circuit Court OWI 0 0 2 0 0 1 

* 2015 no longer tracked in record management system as trial/plea. 

 

 2016 2015 2014 2013 2012 2011 

Total PENDING 

Warrants/Commitments 

883 768 1,092 884 649 917 

Total SERVED 

Warrants/Commitments 

891 646 869 633 743 714 

Total Fines & 

Forfeitures (including 

tax intercept) 

$778,393 $734,831 $688,418 $505,265 $660,171 $693,934 

 

MUNICIPAL COURT 

Judge  

Mark Kapocius 
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In May of 2001, the Village joined the Tax Refund Intercept Program.  The Wisconsin Department of Revenue 

is authorized to intercept, or set off, refunds, refundable credits and lottery prizes against any tax-related debts. 

If a person or business has not paid a citation, a portion of, or the entire tax refund, that may be due may be 

paid to the Village. 

This process was created under State law to reduce the number of people being incarcerated for unpaid fines 

related to minor ordinance violations and traffic violations, thereby reducing overcrowding in jails.  This 

program assists the Police Department’s efforts to enforce the orders of our Municipal Court by collecting 

unpaid fines, and saves the Village the cost of incarcerating persons who refuse or cannot pay the fines 

assessed.  

 

 Number of 

CITATIONS 

Fines Collected by 

TAX INTERCEPT 

Fines Collected by 

THE VILLAGE 

 

TOTAL 

2016 1,489 $67,837.31 $177,892.33 $245,729.64 

2015 1,315 $45,628.04 $174,977.93 $220,605.97 

2014 1,607 $59,539.24 $220,230.65 $279,769.89 

2013 1,481 $67,635.68 $142,874.91 $210,510.59 

2012 1,493 $102,751.24 $112,666.86 $215,418.10 

2011 1,569 $58,783.93 $155,049.82 $213,833.75 

 

TAX INTERCEPT 
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Greendale is a diverse community located in southeast Milwaukee County.  We have the largest mall in 

Wisconsin located within our borders which brings an ever changing dynamic to our community.  In an 

effort to show the wide variety of calls for service we receive, here is a sampling of some of the 

different activities in which Greendale Police were engaged in 2016. 

 

JANUARY 
4th  
 
5th  
8th 

 
Officers assisted another jurisdiction in a vehicle pursuit where driver was 
eventually arrested after crashing his vehicle into the ditch. 
Detectives Julie Barth and Jameson Durkin promoted (photo). 
Adult female arrested for Obstructing, Disorderly Conduct, arrest warrants 
and referred to Milwaukee County Bureau of Child Welfare after slapping 
child several times. 

10th Adult male arrested for Operating While Intoxicated – 9th Offense after 
being found in traffic slumped behind the wheel and unresponsive. 

13th  During traffic stop, officer arrested subject for Operating While Intoxicated, 
Texting While Driving, Possession of Marijuana with Intent to Distribute 
and a Probation violation. 

15th Officers located previously reported stolen vehicle and arrested 2 male 
subjects who fled on foot from officers. 

15th  Officers arrested adult male for Battery, Theft and arrest warrants after 
neighbors heard him throwing furniture at others in the residence. 

18th  Officer Steve Brinza sworn in (photo). 
23rd  Upon responding to reports of citizens unable to wake subject passed out 

behind the wheel of a vehicle, officers arrested subject for Operating While 
Intoxicated. 
 

FEBRUARY 
4th  
9th  
13th 

 

 

13th  

 
Detectives investigated multiple reports of car windows smashed and 
items taken. 
Officers responded with the Fire Department to a report of a grill too close 
to a residence and a fire starting to the house walls and siding. 
Adult male arrested for Operating While Intoxicated – 5th Offense and 
Public Urination after entering business. 
Participated in I Left My Heart on Broad Street celebration. 

13th 

 

 

 

 
15th 
19th  

Officers located previously reported stolen vehicle and arrested adult 
female for the theft as well as possession of marijuana with intent to 
distribute. Male subject fled from officers on foot and was later arrested for 
the stolen vehicle as well as possession of marijuana with intent to 
distribute and resisting officers. 
Participated in Heroin Summit at High School (photo). 
Subject pointed weapon at maintenance workers and was arrested for 
Disorderly Conduct. 

21st Officers arrested five subjects for Disorderly Conduct and one subject for 
Resisting Arrest after a fight broke out in the food court of the Mall. 

22nd  Subject who took items from stores and fled was arrested for Possession 
of Marijuana, Possession of OC Spray by a Felon, Trespassing and 
Obstructing. 

23rd  Male subject overdosed on heroin and was voluntarily admitted to a 
hospital for assistance. 

29th  Male subject attempted to carjack subject in parking lot and fled from 
officers. Pursuit by multiple jurisdictions resulted in crash on Loomis Road. 

YEAR IN REVIEW 
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MARCH 
2nd  

 
 
Male subject was yelling, swearing and pointing scissors at employees, 
later arrested for Disorderly Conduct and Trespassing. 

6th Family reported daughter missing. After detectives followed up on many 
tips received about her whereabouts, she was located in Missouri and 
reunited with family.  

18th  Upon conducting a traffic stop, officers located a missing juvenile reported 
through Milwaukee County who was reunited with her guardian. 

18th  Lieutenant Bridgette Paul graduated from Northwestern School of Police 
Command (photo). 

23rd  Adult male subject arrested for Stalking, Violation of Injunction and Bail 
Jumping. 

27th Juvenile male arrested after attacking another juvenile in the parking lot. 
27th  Adult male arrested for Domestic Violence-Strangulation against his sister. 
28th  While on patrol, officers located Labrador retriever who was eventually 

reunited with his owner. 
30th Resident located adult male in his garage rummaging through his vehicle. 

Male fled from officers but was eventually located and arrested. 
 
APRIL 
1st  
 
7th 

 
 
At an apartment building on fire, officers evacuated various residents while 
firefighters worked the fire. 
Officers responded to calls of female subject pinned to ground by male. 
Adult male eventually located and arrested for Domestic Violence-
Strangulation and Violation of Probation.  

10th – 16th  Public Safety Telecommunicator Week! 
15th  Dispatcher Bertzyk received commendation for fantastic work done during 

apartment fire (photo). 
16th Juvenile male arrested for shooting a BB gun from an upstairs window and 

striking neighbor’s vehicle. 
17th Juvenile male arrested after fleeing from a stolen vehicle involved in 

pursuit with neighboring jurisdiction. 
18th  First wave of contractors arrived to begin work on the new Fire Station! 
29th Adult female arrested for Disorderly Conduct and Criminal Damage after 

causing a commotion and fighting with family members. 
  
MAY  
7th  
 
 
 
 
10th  
12th  
 
 
14th – 20th  
19th 
 
25th 

 
Sergeant Thompson, Detective Borkowski, Officer Utech,  
and Officer Arbinger are awarded commendations  
for their outstanding courage and bravery in their  
evacuation of the building residents during an  
apartment fire (photo). 

Spring Into Greendale celebration (photo). 
Mother arrested for Child Abuse-Intentionally Cause Harm after juvenile 
reported to school officials that mom regularly beats the child with a belt; 
child turned over to grandmother’s custody. 
National Police Week! 
Adult male arrested for Possession of Dangerous Weapons on School 
Grounds after found with knives at school. 
Juvenile male and adult male arrested for Disorderly Conduct following a 
fight in the roadway. Additional adult male arrested for Carrying Concealed 
Weapon. 

30th Memorial Day celebration in the Village! 
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JUNE 
9th  
 
11th 

 
 
9-year-old reported missing, later located at business and reunited with 
family. 
During traffic stop, driver was arrested for Possession of Drug 
Paraphernalia; passenger fled on foot and was eventually arrested for 
Obstructing, Resisting, Possession of Heroin, Possession of Drug 
Paraphernalia, Possession of Stolen Property and arrest warrants. 

12th Male driver arrested for Operating While Intoxicated after he and his vehicle 
were located in a ditch. 

16th  During traffic stop, driver cited for Operating Without a Driver’s License; 
passenger arrested for Possession of Schedule IV Controlled Substance, 
Possession of Marijuana, Obstructing and Resisting. 

19th  Officers assisted Fire Department with attic fire. 
19th  Off-duty Officer observed vehicle in Fire Department construction zone. After 

fleeing scene, male driver was arrested for Criminal Damage, Theft and 
Prowling.  

 
JULY  
1st 

 
 
Officers responded to report of toy damaged by another child. Officers were 
able to repair the toy. 

2nd Responding to 9-1-1 hang-up call, officers discovered resident on floor in 
pain and bleeding from a broken vein; subject was transported to hospital. 

4th Participated in Independence Day events (photo). 
6th Male subject arrested after exposing himself to a Detective in the park 

bathroom. 
8th Officer responded to Wauwatosa to assist with protesters causing 

disturbances. 
11th Greendale Police hosted Milwaukee area K9 training.  
20th Two subjects arrested in the park for Underage Drinking. 
28th Officers arrested a subject who fled after committing a retail theft.  

He also admitted to committing a retail theft on a previous date. 
 
AUGUST 
1st 

 
 
After a two day search, Officers and Detectives eventually located a  
missing juvenile who had fled to Minneapolis on the bus. 

3rd  Roger Anderson celebrates 50 years with the Greendale  
Police Department (photo). 

5th Male subject arrested for battery after fight in the Mall where a gun was 
reported. 

12th Participated in Village Days celebration!  
14th Officer responded to West Allis to assist with protesters at State Fair. 
19th Officers assisted Franklin Police after pursuit and crash; subjects fled and 3 

were eventually arrested. 
23rd 

 

25th  

Subject arrested for Possession/Manufacturing Marijuana following citizen 
complaint. 
Detective Borkowski awarded FBI’s “Unsung Hero” award (photo). 

28th Assist other agency with perimeter following a burglary after which a male 
subject was arrested by our officer and turned over to other agency. 

29th Responding to calls of subjects throwing merchandise around in the store, 
officers arrested 2 subjects. 
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SEPTEMBER 
4th 

 
Subject arrested after employee observed him ripping tags off of 
merchandise and throwing items around the store. 

10th 

 

 

11th  

Neighbor arrested for Trespassing, Resisting and Disorderly Conduct after 
coming to neighbor’s house and simulating putting a gun to his head and 
shooting. 
School district honored Emergency Services with ceremony (photo). 

18th Male subject observed speeding and driving on a flat tire was arrested for 
Operating While Intoxicated-Controlled Substance.  

22nd Male subject arrested after breaking into friend’s house and taking cash  
and medication. 

24th 

 
26th  

Officer checked on subjects in park after hours and arrested one for  
Public Urination. 
Teddy bears donated to Police Department (photo). 

27th Officers responded to calls of chickens and roosters running around the 
park, unable to catch them but MADAC was able to place live traps. 

 
OCTOBER 
2nd 

 
 
Officer checked on vehicle in industrial loop and arrested male subject for Operating 
While Intoxicated. 

8th Officer responding to occupied vehicle in park after hours and arrested a subject for 
Sexual Assault. 

8th Officers arrested subject for Prowling after receiving report of subject lurking around his 
yard. 

17th Subject called Police Department to complain that his suicide attempt was botched. 
Officers responded and was able to calm the subject and get him assistance. 

24th Subject arrested on traffic stop for extraditable warrant through Cook County, Illinois. 
30th Officers responded to and extinguished a fire to a  small book sharing library. 
31st Responding to calls of a clown following residents, a male subject in a clown outfit was 

located and advised on playing Pokémon Go without wearing the clown mask. 

 

NOVEMBER 
7th  

 
Driver fled in vehicle from traffic stop and arrested for Operating After Suspension, Reckless 
Endangerment, Eluding, Failing to Stop for Emergency Vehicle, Carry Concealed Weapon, Possession 
of Drug Paraphernalia, in addition to numerous traffic violations. 

9th Subject arrested for Domestic Violence-Sexual Assault. 
11th During traffic stop, officer arrested subject for Possession of a Controlled Substance, Possession of 

Marijuana and Possession of Drug Paraphernalia. 
14th During traffic stop, officers arrested subject for Carrying Concealed Weapon and later found him to 

have committed numerous thefts from gas stations in other jurisdictions. 
18th Officers conducted check on occupied vehicle in business lot after hours and arrested driver for 

Operating While Intoxicated-2nd Offense. 
23rd Officers responded to report of vehicle on fire and assisted in extinguishing fire. 
25th Tree lighting ceremony! 
28th Officer located vehicle in business parking lot with stolen license plates; driver was arrested for 

Receiving Stolen Property and Carrying Concealed Weapon. 
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DECEMBER 

 

2nd Participated in Village’s Dickens of a Christmas celebration! 
3rd Responding to calls, officers arrested male subject for Domestic 

Violence Disorderly Conduct after fighting with a male and 
female. 

3rd Responding to Mutual Aid request in neighboring jurisdiction 
where vehicle was stopped and driver arrested for Operating 
While Intoxicated-2nd Offense. 

3rd  Participated in Milwaukee County Shop With a Cop  program 
(photo).  

15th  Participated in combined Franklin/Greendale Shop With a Cop 
program (photo). 

16th Responding to calls of subjects taking items and fleeing, officers 
arrested two subjects for Retail Theft. 

17th Officers responded to report of a vehicle that almost struck a 
security officer. Vehicle involved in accident in neighboring 
jurisdiction and following a foot pursuit a subject was arrested for 
Possession With Intent to Deliver after 4 pounds of marijuana 
was located.  

17th Subject arrested for Operating While Intoxicated-2nd Offense 
after calls were received of a vehicle doing donuts in business 
parking lot after hours. 

23rd  Court Clerk Sue Pangborn retired after 35 years with the Village 
(photo). 

26th  For the first time in the history of the Greendale Police 
Department, Supervisors, Police Officers, and Dispatchers were 
an all-woman shift (midnight shift, 11:36pm to 8:00am) - photos 

 

 

 

  
 

Judge Mark Kapocius,  

Court Clerk Sue Pangborn,  

Assistant Village Attorney Cindy Lepkowski 

Officer Heather Bohl  

Dispatcher Ashley Holter  

Officer Jessica Walkowiak 

Lieutenant Bridgette Paul 

Officer Heather Bohl  

Officer Jessica Walkowiak 
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